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Internet Bandwidth: The minimum required bandwidth is 1 Mbps of internet speed on
each machine.

Machine Configuration: RAM — Minimum 2 GB (though 4GB is recommended),
Processor Speed — 1.5 Ghz and above. Preferred Operating System — Windows 8§ &
above.

Preferred browsers: For taking the test, recommended browsers are Google Chrome
(Ver. 7.5 or above), Mozilla Firefox (Ver. 70 or above). Candidates using any apple
device, kindly use GOOGLE CHROME ONLY to take the test. Test will not work on
Safari browser.

The exam will not be supported on Linux.

A good quality web camera must be available for the test. Only Laptop / Desktop should
be used for taking the test.

A working Microphone is recommended.

A smart phone capable of taking Pictures to upload the answer sheets (applicable only
for Subjective Papers). Further, QR Code scanning app should be installed in the phone
for Subjective Exam for uploading answer sheet.

If your internet disconnects during submission, contact the help center on the given
number and do not close your window.

For face training, images should be very clear with proper lighting on the face.

Laptop / Desktop is recommended. Phone is not allowed for taking any exam (except
taking pictures to upload the answer sheets in case of subjective exam.)

Make sure that pop-up blocker is disabled on your browser. Any notifications relating to
antivirus, windows update, email notification etc. will be counted as navigation from the
test window. Post the warnings after crossing 30 navigation count during the test, the
candidate will be considered for referring to UFM Prohibition Committee.
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